Business Fibre 1000
Critical Information Summary (CIS)
Information about the Service
Here’s a quick summary of all the important information relating to this product. Please be
advised that specific pricing will be provided after completing an address qualification.
This plan is for a business grade Up to 1000Mbps/1000Mbps Internet service.
Minimum Term
This plan has a 24, 36 or 48 month minimum term. Maximum contract early termination
fee’s cannot be determined until a quote has been performed for a site address. Early
termination fees are available on request after a site survey has been completed.
What’s Included and Excluded?
Your Fibre 1000 Internet service includes: • Static IP Address
You receive an Unlimited Data Allowance each month. There are no peak or off peak
restrictions on your use and no excess usage charges. The speed of the Internet service is
up to 1000Mbps/1000Mbps.
Information about pricing.
The minimum monthly charge for this service is $799.00 ex GST per month. This is the
cheapest month fee that can apply. The specific monthly charge will be detailed at the time
of sign up and will be based on your buildings Fibre1000 availability.
A service qualification is required to provide final monthly price and minimum cost across
the length of the contract.
Connection Charge
The connection fee may be applicable for this service. This will vary based on the selected
contract term.
Early Termination
If you choose to cancel your service or it is disconnected for any reason within the contract
term you will be charged an early termination fee (ETF) comprised of your minimum
monthly commitment multiplied by the months remaining in your contract. You must
provide 30 days’ notice to us to disconnect a service
Other Information
For more information about different internet technologies and to determine what is right
for you please see: http://www.commsalliance.com.au/BEP
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Availability
This service is not available everywhere. This service is delivered using the AAPT/TPG
Fibre1000 footprint
It is important that a service qualification test is performed before ordering this service.
Ethernet Speeds
Actual speeds you will receive will vary due to a number of factors such as your distance
from the exchange, the network connecting the exchange, your equipment, software and
internet traffic.
Download speeds on devices connected via a Wi-Fi modem or network extender may be
slower than on devices connected by a fixed Ethernet cable.
Equipment
You may use your own router provided it is compatible with our service; however this
means that you will be responsible for the configuration and management of the router.
Ask us for information on approved routers. Alternatively, you may purchase your router
from us. If you do purchase a router from us, we recommend Draytek 2862 router which is
available for $579 ex GST.
Billing
We will bill you in advance for the minimum monthly charge and features. Your first bill will
include charges for part of the month from when you took up your plan until the end of that
billing cycle, as well as the minimum monthly charge in advance for the next billing cycle.
You can view your bill at https://socloudy.com.au/my-bill
We’re here to Help
If you have any questions, just call us on 1300 132 006 so we can serve you better. Or you
can visit us at www.moretelecom.com.au for additional information, including to access
information about your usage of the service.
Complaints:
If you have any concerns or complaints, you can access our complaint resolution process
via the details on our website at www.socloudy.com.au.
You can also contact the Telecommunications Industry Ombudsman on 1800 062 058 or
submit an enquiry at http://www.tio.com.au/
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